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Subject: RE: FW: UDIG: quality in higher education

From: "Adams, Carey H" <CareyAdams@Misouri State.edu>
Date: Sun, 11 Feb 2007 18:06:09 -0600

To: "Bourhis, John Stanley" <JohnBourhi s@Missouri State.edu>

This should have been below the addresses:

From The New York Times

February 11, 2007

TroublesGrow for a University Built on Profits

By SAM DILLON

PHOENIX — The University of Phoenix became the nation’ slargest private university by delivering
high profitsto investors and a solid, albeit low-overhead, education to midcareer workers seeking
college degrees.

But itsreputation isfraying as prominent educators, sudents and some of its own former
adminigrators say the relentless pressure for higher profits, at a universty that gets more federa
gudent financial aid than any other, has eroded academic quality.

According to federa gatistics and government audits, the universty relies more on part-time
ingructorsthan all but afew other postsecondary ingtitutions, and its accelerated academic schedule
races sudents through course work in about half the time of traditional universties The universty
saysthat its graduation rate, usng the federal sandard, is 16 percent, which isamong the nation's
lowest, according to Department of Education data. But the universty has dozens of campuses, and at
many, the rate iseven lower.

Inaninterview, William J. Pepicello, the university’ snew president, defended itsacademic quality and
said it met the needs of working sudentswho had been largely ignored by traditional colleges

But many students say they have had infuriating experiences at the university before dropping out,
contributing to the poor graduation rate. In recent interviews, current and former sudentsin Arizona,
California, Colorado, Florida, Michigan, Pennsylvania, Texas and Washington who studied at
University of Phoenix campusesin those sates or online complained of ingructional shortcuts,
unqualified professorsand recruiting abuses Many of their comments echoed experiences reported by
thousands of other students on consumer Web sites

The complaints have built through months of turmoil. The presdent resigned, as did the chief executive
and other top officersat the Apollo Group, the university’ s parent corporation. A federa court
reingated alawsuit accusing the universty of fraudulently obtaining hundreds of millionsof dollarsin
financial aid. The univerdty denieswrongdoing. Apollo stock fell so far that in November, CNBC
featured it on a“Biggest Losers’ segment. The stock has since gained back some ground. In
November, the Intel Corporation excluded the university from its tuition reimbursement program,
saying it lacked top-notch accreditation.
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It adds up to a damaging turnaround for an ingtitution that rocketed from makeshift origins here in
1976 to become the nation’ slargest private university, with 300,000 students on campusesin 39 sates
and online. Its fortunes are closely watched because it isthe giant of for-profit postsecondary
education; it received $1.8 billion in federal sudent aid in 2004-5.

“Wall Street has put them under inordinate pressure to keep up the profits and my take on it isthat
they succumbed to that,” said David W. Breneman, dean of the Curry School of Education at the
Universty of Virginia. “ They seemto have really sumbled.”

Intheinterview, Dr. Pepicello shrugged off the bad news Many top corporations ill pay for
employees to attend the university, he said, and the exodus of top officials has resulted from a healthy
search for new directions. “We are reinventing ourselves” Dr. Pepicello said.

The government measures graduation rates as the percentage of firg-time undergraduates who obtain a
degree within sx years On average acrossal American universties, the rate is55 percent. Dr.
Pepicello said thiswas a poor yardgtick for comparing other universitieswith his, which serves mosly
older sudentswho gtarted college elsawhere. Alongsde the 16 percent rate, the universty Web ste
also publishes a 59 percent graduation rate, but that is based on nongtandard cal cul ations and does not
allow comparison with other universities, he said. The official ratesat some University of Phoenix
campuses are extremely low — 6 percent at the Southern California campus, 4 percent among online
gudents — and he acknowledged extraordinary attrition among younger sudents.

“We have not done as good ajob aswe could,” he said, adding that the universty was cresting
tutoring and other services to help keep students.

“The univerdty takesquality in the classoom serioudy,” he said. The univerdty brings alow-overhead
approach not only to its campuses, mog of which are office buildings near freeways, but also to its
academic model. About 95 percent of ingructors are part-time, according to federal satigtics,
compared with an average of 47 percent across all universities. Mogt have full-time day jobs Courses
are written at universty headquarters, easing class preparation time for ingructors

The College Board reports the universty’ sannual tuition and fees as $9,630, about half the average at
private four-year colleges and twice that of four-year public colleges

Students take one course at atime, online or in evening classes, which meet for four hours once a
week, for five or Sx weeks, depending on degree level. As a reault, gudents spend 20 to 24 hourswith
an ingructor during each course, compared with about 40 hours at atraditional university. The
university also requires sudents to teach one another by working on projects for four or five hours per
week inwhat it calls“learning teams.”

Government auditorsin 2000 ruled that this schedule fell short of the minimum time required for
federal aid programs, and the university paid a$6 million settlement. But in 2002, the Department of
Education relaxed its requirements, and the university’ s stripped-down schedule is an attractive feature
for many adults eager to obtain a university degree while working. But critics say it leaves courseswith
littlemesat.

“Their busness degreeisan M.B.A. Lite,” said Henry M. Levin, a professor of higher education at

Teachers College at ColumbiaUniversity. “1’velooked at their course meterials It'savery low level
of indruction.”
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In November, the university’ sreliance on part-time faculty caused a problemwith Intel, hundreds of
whose employeesiit has educated. Alan Fisher, an Intel manager, said the company had decided to pay
for employeesto attend only highly accredited programs. Although Phoenix isregionally accredited, it
lacks approval from the most predtigious accrediting agency for busness schools, the Asociation to
Advance Collegiate Schools of Busness.

John J. Fernandes, the association’ s presdent, said the university had never applied. “ They' re smart
enough to understand their chances of approval would below,” Mr. Fernandes said. “ They have alot
of come-and-go faculty. We like ingtitutions where the faculty is sable and can ensure that sudents are
being educated by somebody who knowswhat they’re doing.”

Dr. Pepicello defended the effectiveness of the faculty, saying ingructorswere carefully certified.

Mog educators acknowledge that the university has helped traditional ingtitutions recognize the needs
of older sudents

Some of the university’ s detractors suggest that it has always relied too much on part-time faculty and
raced too quickly through course material. Others say the universty’ sacademic program was once
better but has deteriorated in breakneck expanson — it has opened 50 campusesin adecade. Today,
even a cursory Internet search will turn up criticism on steslike ripoffreport.com and

uopexperi ence.com.

“Phoenix claimsthat 95 percent of their sudentsare satisfied, but the reports we get indicate
otherwise,” said JamesR. Hood, founder of a smilar ste, consumeraffairs.com.

Many reports follow a smilar pattern. Students say they liked recruiters descriptions of the classes,
but after enrolling concluded that they were learning too little or paying too much. Many who quit say
they wereleft with huge debts

Robert Wancha, 42, a former National Guard commander who is pursuing a bachelor’s degreein
information technology at the university’ s Detroit campus, said that in a computer course lat fall his
ingructor, Christopher G. Stanglewicz, had boasted that he had a doctorate but did little teaching,
ingead assgning sudentsto work in learning teams while he toyed with his computer.

Mr. Stanglewicz, reached at hishome, acknowledged that he had covered only afraction of the
gyllabus, partly, he said, because the university required him to cram too much information into too
few sessions

“ Students get overwhelmed,” he said. Mr. Stanglewicz asserted in the interview that he had earned a
doctorate in economics from the University of Kentucky. But the authorities there said his name was
not intheir records (Dr. Pepicello said that Mr. Stanglewicz had never told the universty that he had a
doctorate, and that he was qudified to teach.)

Not al gudents are critics Y vonne-Louise Catino, 43, of Bloomington, Minn., who is studying online
for a doctorate, said she believed she was getting a rigorous education. In aweek, Ms Catino said, she
might read eight journal articlesand write several essays. “1 love the online environment,” she said,
“being able to direct where | want to go.”

But some gudents said their early enthusasm had soured.
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Stacey Clark, 32, an office manager in East Wenatchee, Wash., enrolled in online coursesin April and
was delighted to receive A’sin her firgt courses, she said. Later, Ms. Clark decided her ingructors
were too disengaged to criticize her work. One returned a 2,500-word essay on
performance-enhancing drugs with an A but not one comment, she said.

“You're not learning from an actual teacher, you' re teaching yourself,” Ms Clark said.

Many students accuse recruiters of mideading them, and the university’slegal troublestrace back to
dmilar accusations of recruitment abuses. In 2003, two enrollment counsglorsin Californiafiled a
whistle-blower lawsuit in federal court accusing the university of paying them based on how many
sudentsthey enrolled, aviolation of afederal rule.

After the lawsuit wasfiled, the Department of Education sent ingpectorsto California and Arizona
campuses The department’ s report, which became public in 2004, concluded that the university had
provided incentivesto recruit unqualified sudents and “ sysematically operatesin a duplicitous
manner.”

The university paid $9.8 million to settle the matter, while admitting no wrongdoing. But the
department’ s searing portrait of academic abuse aroused skepticism among many educators

Dr. Breneman was finishing a chapter on the university in abook he helped edit when he read the
report in 2004. He said he found it “ credible and compelling.”

When the book, “ Earnings from Learning: the Rise of For-Profit Universties” was published lagt year,
it said the universty’ s academic model was convenient for working students, but included a
“cautionary note” saying the recruiting scandal had raised “ disturbing questions”

Those quegtions are likely to dog the university asit defendsitsalf in the lawsuit, which adigtrict court
had dismissed but an appellate court reingtated in September. The universty could be forced to repay
hundreds of millions of dollarsif it loses. It asked the Supreme Court last month to review the
appellate ruling, arguing that an adverse outcome in the lawsuit could expose it to “ potentially
bankruptingliability.”
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Dr. Carey Adams, Head
Department of Communication
Missouri State University

375 Craig Hall

901 S National Ave
Springfield, MO 65897

voice: 417-836-4321
fax:417-836-4774

http://communication.missouristate.edu

From: Bourhis, John Stanley
Sent: Sun 2/11/2007 5:44 PM
To: Adams, Carey H
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Subject: Re: FW: UDIG: quality in higher education
What isthis? You sent me aligt of addresses

Adams, Carey H wrote:
fyi

Dr. Carey Adams, Head
Department of Communication
Missouri State University

375 Craig Hall

901 S National Ave
Springfield, MO 65897

voice: 417-836-4321
fax:417-836-4774

http://communication.missouristate.edu

From: Smith, Mark Trevor

Sent: Sun 2/11/2007 8:20 AM

To: Olsen, Reed N; Shah, Kishor; Schmidt, Bruno F; Adams, Carey H; Akers-Porter, Tina M; Aripoli,
Don A; Barari, Mahua; Beckman, Daniel W; Beisswenger, Donald A; Bell, Kimberly R; Belshoff,
Richard G; Berriman, Howard J; Beumer, Robert F; Bowe, Laura M; Burris, Greg; Caddy, Cynthia L;
Cheek, William H; Clark, Sara M; Cline, Lynn S; Cook, Sherry James; Coulter, Mary Kaye; Cox,
Deborah L; Craig, Christopher J; De Long, Edward J; Diamond, Arlen E; Earl, Melanie M; Ferguson,
Wendy M; Fuhrman, Ann C; Gallaway, Terrel A; Garrison-Kane, Linda; Giedd, Ryan E; Giglio, James
N; Hawkins, Rita S; Hendricks, Donovan C; Hendrix, Eugene Michael; Hickey, Dennis V;
Hoogestraat, Jane; Horny, Karen L; Jahnke, Tamera S; Jones, Cheryl Gudmundson; Jones, Robert
G; Kahol, Pawan K; Kane, Thomas D; Kemp, Paula A; Kernen, Beat R; Kernen, Madeleine; Kim, Kee
S; Kincaid, Paul K; Knutson, Loretta M; Koepke, Susan K; Kunkel, Karl R; Lashley, Stephanie M;
Levesque, Chantal; Lewis, Millicent Y; Llewellyn, John E; Lutz, David J; Mackey, Neosha A;
McCallister, Sarah G; McClellan, Norma D; McCoy, Theresa A; McEowen, Lisa L; Merrell, Donna J;
Mitchell, David M; Moore, Dale L; Mostyn, Andrea L; Murphree, S Marie; Nelsen, Janice E; Nelson,
Virginia R; 'Newson-Horst, Adele'; Odneal, Marilyn B; Parsons, James; Phelps, Jeanne A; 'Proctor,
Edward S'; Pulley, Kathy J; Redd, Emmett R; 'Reed, Michael D'; Richardson, Peter; Richte
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